FTAPAHTUMUHAA NOJIUTUKA 000 «APT CTOMYC»

1. TepMmuHbI

1.1. M3rotoButenb uam Mbl — 006WECTBO C OFpaHMYEHHOW OTBETCTBEHHOCTbIO «APT CTOMYC»
(MHH 7802279060).

1.2. «lMoXMU3HEeHHana» rapaHTMA — gencTteBytlowme B TeyeHuMe 100 (cTa) NeT ¢ MOMEHTa W3roToB/AEHUA
MpoayKuMM 1 npeaycmMoTpeHHble MNoAUTUKOM AononHuUTeNbHble (Mo cmbicay 3akoHa o 3MM) M uHble
obAsaTenbctBa WM3rotoButena B OTHOWeEHUM [poAyKUMMU, NepeyncneHHon B npunoxeHun Ne 1 kK
Monntuke, KoTopble W3rotoBuTeNb [06POBOALHO MNPUHMMAET Ha cebs cBepx 00M3aTENbCTB,
HaknagbiBaembix MMPUMEHMMbIM 3aKOHO4ATEILCTBOM.

1.3. MpuobpeTtatens — topuandeckoe u (Mnn) pmsmyeckoe nnuo, npuobpetatollee MpoayKuuio.

14. Monntuka — HacToALLaA rapaHTUIIHAA NoAUTMKa M3rotosuTens.

1.5. MpoayKuua — npoaykuua, npomssogmmas WUsrotosutenem. [na oTtaenbHbix Buaos [lpoayKumm
M3rotoBuTeNb BNpaBe YCTaHaB/MBaTb UHbIE NPaBWa, Yem onpegenieHbl MoaMTUKON (B YaCTHOCTH, B UHbIX
NONNTMKAX, B [OroBopax C MNOKYNaTeNsiMM TaKMX OTAENbHbIX BMAO0B [MpoayKuui W/wMam WHbIMK
cnocobamm).

1.6. Mpopaaseuy — Anuo, peanunsytowee Mpoaykumio U3rotosutens.

1.7. Cneumanuct — Ppu3Myeckoe AMLO, OKasbiBalouwee mMeaAuUMHCKMe ycnyrn [puobpeTtatento, a pasBHO
npuobpetatouiee MpoayKLMIO HE ANA UCNONb30BAHUSA B IMYHbIX, CEMENHbIX, LOMALLHMUX, BbITOBbIX U UHbIX
HY*KOax.

1.8. Tepputopusa — Tepputopua Poccuiickon ®egepaumm.

1.9. 3aABKa — 3anBneHue MprobpeTtatens o 3ameHe MpoayKLUMM HEHAA/IEKALLLErO KaYecTBa, 3aN0HAEMOE C
nomoulpbto popmbl B ceTn «MHTepHeT» no agpecy: https://art.stomus.ru/claim ,a Takxe BnocaeacTsum
odopmnsiemoe Ha BymaxkHOM HocuTene.

1.10. MNpumeHMMOe 3aKOHOAATENbCTBO — 3aKOHO4aTeNbCTBO Poccuiickoi ®eaepaumm.

1.11. 3akoH o 3MM —3akoH P® o1 07.02.1992 Ne 2300-1 «O 3awmTe npas noTpebutenein».

2. Mpeamert u chepa geiicteua NoanTUKn

2.1. MonnTUKa perynvpyeTt oTHoweHus mexay Msrotosutenem u Mpuobpetatensamm no MpoayKumm, B Tom
yncne onpegensetr nopAagok obmeHa [poAyKUMM Hagnexalwero M HeHaa/Nexallero KayecTsa
M3roToBuTENEM, A TaKKe ycnoBUA «[TOKU3HEHHOW» rapaHTUMN.

MonntuKa He orpaHnumneaeT MNpuobpeTtaTtenei MpoayKLMM B BO3MOXKHOCTM obpalteHus K Mpoaasuam ¢
TpeboBaHMAMM, NPesyCMOTPEHHbIMU NTPUMEHMMbIM 3aKOHOAATE/IbCTBOM.
2.2, Jencteune MonnutuKM pacnpoctpaHaeTca Ha MpoayKumio, peanmsyemyto M3rotosutenem Ha Tepputopum.
2.3. Hactosawasna MNoanTuKa He pacnpocTpaHAeTca B OTHOoWeHuu MpoayKumu:


https://art.stomus.ru/

2.4,

2.3.1. BbINOAHEHHOW (M3MeHeHHON) No NHAMBUAYaNbHOMY 3aKasy [puobpeTaTens.

2.3.2. AsnAatwoweica BpemeHHOM (Hanpumep, popmmpoBaTeNn AecHbl, CTOMATOI0OrMYyeckune TpaHcdepsl,
cKkaHboan w ap.)

2.3.3. BbinyuieHHOM 1 (M1KN) N3MeHeHHOoN He M3roToBuTenem, a TPETbUM IULLOM.

MpoayKuma 40NXKHA MCMONb30BaTbCA B COOTBETCTBMM C MPaBUAaMU NPUMEHEHUA, KOTOPbIe 40BOAATCA A0
ceegeHua Mpoaasuos M MNpuobpeTaTeneit B nucbmeHHon dopme. Mpu mncnonb3osaHuu MpoayKumu
HeobxoAMMO y4YnUTbIBaTb, B YMC/E MPOYEro, PEKOMEHAaLUNK, coaepKalumeca B NPoToKo1ax M3rotosuTens.
Mpasuna npumeHeHna MNMpoayKkumm n NPoToKobl MU3roToBuTeNnAa moryt pasmellatbca M3rotoeutenem Ha

caliTe B ceTn MHTepHeT no aapecy https://art.stomus.ru. Mpoaaseu 06s3aH AosoauTb Ao MpuobpeTtaTtens
nHpopmaumio 06 akKkTyasibHbIX W MOAHLIX MpaBunax npuMeHeHusa [MpoayKuMnM U peKkomeHaaumax
M3rotosutena B oTHoweHuun MpoayKkumun. McnonbsosaHue MpoayKuum He B COOTBETCTBMU C NpPaBUIamum
npumeHeHuna u (UAK) NPoTOKoMaMn M3roToBUTENA MOMKET ObiTb OCHOBaHWEM A/1A OTKasa B obmeHe

Mpoaykumu.

«TMoXXM3HEeHHanA» rapaHTUA, rapaHTUIHDBIN CPOK U CPOKM cyXbbl (rogHocTH) MpoayKuunm

3.1.

3.2

3.3.

3.4.

M3roToBuTenb ocywecTteasetr 3ameHy [lpoaykumm Ha ycnosusix  «[MOMM3HEHHOM» rapaHTUM B
COOTBETCTBMU C NYHKTOM 4.2 1 4.3 MNonntukn.

MepeyeHb MpoayKLMK, B OTHOLLIEHWUM KOTOPOM PAacnpoOCTPaHAOTCA NpasBua 0 «MoXU3HEHHON» rapaHTuu,
npeacrasneH B npunoxeHuu Ne 1 k Monutuke.

MNepeyeHb MHOM MpoAyKUMK, B OTHOLIEHUM KOTOPOMN M3roToBuTENb A0O6POBOIBLHO NPUHUMAET Ha cebA
aononHuTenbHble (No cmbicny 3akoHa o 3MM) u wuHble obsa3aTenbctBa cBepx 0683aTeNbCT.,
HaKnagbliBaembix [MPUMEHUMbIM 3aKOHOAATENIbCTBOM, COAEPKUTCA B NpunoxkeHnn No 2 Kk Moautuke
(«MpoayKuma c orpaHMYEHHOM rapaHTMel»). 3ameHa Takoi MpoayKumm ocywecteaseTcs M3rotosutenem
no npasufiaMm, YCTAaHOBAEHHbIM B [OAUTUKE, B TOM Yncne B NyHKTax 4.2 n 4.3 MoAUTUKK, B TeyeHue
CPOKOB, YKa3saHHbIX M3roToButenem B npuaoxeHun Ne 2 K Monntuke, ecin MHoe He NpenycMOTPEHO
MpMMeHNUMbIM 3aKOHOZATE/ILCTBOM.

FapaHTUIiHLIA CPOK Ha [poayKuMio ycTaHaB/AMBaeTcA MsrotoButenem M [0BOAWUTCA OO0 CBeAEHUS
MpuobpeTaTens. M3rotoBuTeNb BNpase A4OBOAUTb rapaHTUIHbINA Cpok Ao MpuobpeTtaTtensn, B YaCTHOCTH,
YKa3blBasA ero Ha caiTe, Ha YNaKoBKe UK B AOKYMEHTaUMKN Ha TOBapbl, BXogalme B cocTas MpoayKuuu.
Ec/nvi TaKkoW CPOK He yCTaHOBAEH M3roToBUTENEM B UHbIX MCTOYHMKAX, OH PaBHAETCA ABYM roaam.

M3roToBuTE b OTBEYAET 33 HeLOCTaTKM MpoayKLMK Ha ycnoBusax MPpUMeHMMOro 3aKOHOAaTeNbCTBA, eC/n
TakuMe HegoCTaTKM 6binn obHapyxeHbl Mpuobpetatenem B TeYeHME rapaHTUMHOrMO Cpoka (MyHKT 3.2
MonuTnkm).

Mo ncreyeHnun FapaHTMVIHOFO CpOKa obmeH MpoayKuumn ocylecTtsnAeTca Ha YyCNoBUAX «TOXM3HEHHO»
rapaHTMn B NnopALKe, onpeaesieHHoOmMm Monuntnkoii.

CpoK cny*bbl (cpok roaHoctn) Ha Mpoaykuuio ycTaHaBauBaeTcA M3roToButenem u AoBoAUTCA A0
ceeneHun MpuobpeTtatens. M3rotosutenb Bnpase A0BOAUTb TaKOW CPOK CAy»K6bl (CPOK rogHocTn) Ao
MpuobpeTaTena, B YaCTHOCTW, YKa3biBas ero Ha caiTe, Ha YNaKOBKE MAU B AOKYMEHTaLUMN Ha TOBapbl,



BxogAawme B coctas lNpoaykuunn. Ecan Takom CPOK He ycTaHOB/AeH M3rotoButenem B MHbIX MCTOYHUKAX, OH
paBHAETCA NATU roAaM.

Mo wucTeyeHUM cpoKa cnyxbbl (cpoka roaHoctu) [MpuobpeTtaTens o06s3aH  BO3Aep)KaTbca  OT
Mcnonb3oBaHua [poayKumMu (B 4YaCTHOCTM, OT €e YCTaHOBKM, ecin pedyb uAaeT 06 umniaHTaTe).
Ucnonb3oBaHue TMpoAyKUMM C WUCTEKWIMM CPOKOM CAYX6bl (CpOKOM rogHoctu) onacHo
BNA KU3HU U 3a0poBbA Mpuobpetatens AN MHOrO ML, BbICTYNAOLWEro NaLuMeHTOM — KOHEYHbIM
notpebutenem MpoayKuuu.

B cnyyae umcnonb3oBaHua MpoayKuuM MO UCTEYEHUU CPOKa CAYXObl MAM CpOKa rogHocTM obmeH
MpoayKumn Ha ycnosuax Monntnku N3rotoButenem He OCyLLECTBAAETCA.

3.5. B cnyyae ecan cpok rogHoctu Mpoaykumm ¢ momeHTa ee nepeaadn MpuobpeTtatento coctaBaseT meHee
rapaHTUMHOro cpoka (NyHKT 3.2 MO/IMTUKKM), TaKON rapaHTUMHbLIA CPOK PABHAETCA CPOKY rogHOCTU
MpoayKkumu.

4. O6meH MpoayKunm Ha ycnoBuax «MoXKM3HeHHON» rapaHTUm

4.1. O6bmeH MpoaykumMn Ha ycnoBuAx «lNOXMM3HEHHOMW» rapaHTUM OCYLLECTBASETCA B COOTBETCTBUMU C
MonAnTMKOM B YacTu, He NpoTuBopeYaLLelt NMpMMeHMMOMY 3aKOHOAATENbCTBY.

4.2, MpuobpeTaTenb Npu 06HapyKeHUU HegocTaTkos MpoayKkumMn Bnipase notTpeboBsaTh:

4.2.1. 3ameHbl [MpoagyKUMKN HA QaHANIOTUYHYIO.
4.2.2. 3ameHbl MpoayKLUUKM Ha TOBApP APYroi MoAenu ¢ Aonaaton 1M60 BO3BPATOM PasHULLbI B LIEHE.

4.3. Mpuobpetaten Bnpase o06patuTbca K W3rotosutento ¢ TpeboBaHnmem o 3ameHe [lpoaykumu
HaZ/1eXKalllero Kayectsa npu cobao4eHNN B COBOKYMHOCTU CAeAyOWMX YCNOBUI:

4.3.1. MNpuobpeTtaTenp obpaTnaca K M3rotosutento B npeaenax Cpoka rogHoctu Mpoaykuumu, Ho, B
ntobom cnyyae, He No3aHee O4HOIO rofa C MOMEHTa ee Npoaaxku Msrotosutenem;

4.3.2. TpuobpeTaTenb He HapyLan LesoCTHOCTb U CTEPUNBHOCTb YNAKOBKK MpoayKumnuy;

4.3.3. Mpoaykuma He npuobpeTanacb MM Ha YC/NOBUAX CreuuaNbHbIX MPeaNosKeHui u (unu) npu
NnpoBeAeHUN CTUMYIMPYIOLLMX MEeponpuUATUA (akumit), peanusyembix W3rotoButenem uau
TPEeTbMMM INLAMKN NO ero NOPyYEeHUto.

4.4. MpoAayKLMA Haa/exKallero Ka4yecTsa MOXKET bbiTb 3ameHeHa M3roToBuTeieM Ha aHaNOMMYHYLO, @ PaBHO
Ha MpoayKumio apyroit mogenn He bonee oAHOro pasa, eCAn MHOE He NpeaycMoTpeHO MNpUMeHUMbIM
3aKOHOAaTe/IbCTBOM.

4.5, B cnyuae nepenaun MNpuobpetatento MNpoaykumm B obMeH Ha NnepBoHayanbHO NepeaaHHyo MNpoayKumio

COOTBETCTBYIOLWMNIM TOBAp NEpeaaeTca B MECTE HAXOXKAEeHUA U3roToBUTENS UK ero NPeACcTaBuTens (MyHKT
4.6 MonuTukK). B KavecTBe anbTepHaTUBbI M3roToBuTeNb BNpaBe nepenatb TAaKOM ToBap B MOpPAAKe,
KOTOPbIN aHanorMyeH nopsaKky NpuMobpeTeHna nepBoHavaNbHOM [POAYKUMM, C Y4ETOM W3BATUN,
YCTaHOB/IEHHbIX [0NUTUKOMN.



4.6.

4.7.

4.8.

4.9,

4.10.

MpuobpeTaten MOXKET MO CBOEMY YCMOTpPeHMt0 0bpaTuTbea ¢ TpeboBaHMem O 3ameHe MpoayKuumn K
M3rotosutento wunanm K [popasuy, Yy KoToporo Oblna npuobpeteHa [poaykums. Hactoawmm
MpunobpeTaTenb 0CBEAOMEH U COMTACEH C TEM, YTO TpeboBaHWe O 3ameHe lMpoayKLMKM, HanpaBaeHHOe
MpopasLy, He OXBaTbIBAETCA NONOXKEHUAMM [OANTUKM, a peannsyeTca MNpunobpeTaTtesem B COOTBETCTBUM
C [OroBOpOM, 3aK/todeHHbIM Mexay [Mpogasuom u lMpuobpeTtaTenem, a paBHO B COOTBETCTBUM C
nonoxkeHnamu NMNpUMeHMmMoro 3aKkoOHO4aTeNbCTBa.

B cnyyae HanpasneHus Mpoaykumm M3rotoBuTeNto, oHa AOJIKHa ObiTb NepegaHa emy no cnegyowemy
agpecy: 188654, JleHnHrpaackaa o6n1actb, BceBoMOKCKMM p-H, N. CTEKNAHHBIN, Y. 3aBoACKasnA, 3a4aHune 4.
[lononHnTenbHble aapeca MoryT BbiTb YKasaHbl Ha calTe no agpecy: https://art.stomus.ru.

3ameHeHHan [Mpoaykums Hanpasnsetcs [puobpertaTtento no agpecy, ykasaHHOMY B 3asBKe, WMau
BpyYaeTcAa eMy HapO4YHbIM B MecTe HaxoxaeHua Mpoaasua nam N3rotosmtena B 3aBMCUMOCTHM OT TOTO, K
komy MpuobpeTtatens obpalyanca c 3aaBKOMN.

B cnyyae 3ameHbl MpoayKUMM Hag/ieallero KayecTBa PacxoAbl, CBA3aHHble C [OCTaBKOM TaKoW
Mpoaykumm MpuobpeTaTento, Bosnaratotca Ha MNpuobpeTtatens.

B cnyyae 3ameHbl [MpoayKUMW HeHaA/iexallero KayecTBa pacxodbl MO AOCTaBKe obmeHWBaemown
MpoayKkumm ot TMpuobpetatens go Warotosutena/Mpogasua M oT W3rotosutensa/Mpogasua Ao
Mpuobpetatena Hecet WM3rotosutenb/Mpoaasel, B 3aBUCMMOCTM OT TOro, K Komy [puobpertartesnb
obpalaeTcs c 3a8BKON.

Ecnun Mpuobpetatens obpauwiaerca ¢ TpeboBaHnem o0 3ameHe [poAyKUMM Hag/iexKalero Kayecrsa, To
BmecTe c lMpoaykumel MpuobpeTatenb nepegaeTr Usrotosutento/Mpogasuy 3asBieHWe Ha BO3BpaT
MpoayKuMM 1 A0Ka3aTenbCcTea, NoATBepXAatolme npnobpeteHmne MNpoaykumm (npu Hanuuum).

B cnyyae 3ameHbl MpoaykumMm HeHagsexallero Kadectsa [puobpetatenb 3anonHAeT ¢opmy 3asaBKM,
OOCTyNHy0 no agpecy: https://art.stomus/claim/. 3anonHeHHas [puobpeTtaTenem 3aABKa

obpabaTtbiBaeTcA M3rotoButenem B TeyeHne 7 (cemu) paboumx AHeR, nocne 4yero HanpasaseTca
Mpuobpetatenio B popme 3NEKTPOHHOTO AOKYMEHTa Ha afpec 3/1eKTPOHHOW MOYTbl, YKAa3aHHbIN npu
3anosiHeHUN 3anBKMU.

MpuobpeTaTenb pacneyaTbiBaeT NOyYeHHyo oT U3rotoButens popmy 3anBKK, 3aN0NHAET, NOANMUCLIBAET
n nepegaet ee Bmecte ¢ Mpoaykumeli NMpoaasuy nan UsrotosuTento. B uenax Hanbonee apdeKTMBHOro
paccmoTpeHus obpaweHun MpuobpeTatens, oH BNpaBe MPOCTEPUAN30BATb TaKyto MPoayKUMIo, O yem
[A0NKHa coobLaTh HakNelKa Ha ynakoBKe nepegasaemoit MNpunobpeTtatenem MpoayKunmn — TpeboBaHmna K
TaKOW HaK/elKe MOryT yCcTaHaB/MBaTbCA M3roToBUTENEM U A0BOAUTLCA A0 cBeAeHun MNpuobpeTatens, B
TOM UYMCNE NOCPEACTBOM BHECEHUA U3MEHEHMI B MOANTURY.

BmecTe ¢ 3anaBkoi u MNpoayKkuuein Mokynatenb nepeaaet MNpoaasuy nan N3rotoButento A0Ka3aTeNbCTBa,
noareepxgatowme npuobpetreHne MpoayKuMu (NpU HanMuMM), a TaKKe OMNUCaHMe HeLOCTaTKOB U
COOTBETCTBYIOLLME [0KA3aTeNbCTBA, MNOATBEPXKAAOWME WX Hanmume (Hanpumep, ¢oTorpadum,
PEeHTreHorpaMmma, 3aK/toueHue aKcnepTa u Npou.).

Mo 3anpocy U3rotosutens MpuobpeTaTenb 0643aH NpeaocTaBUTL eMy BCO HEOBX0ANMYH0 MHGOPMALMIO
0 /ie4yeHnr, NPOBOAMMOM C MUCMONb30BaHMEM [poayKumMM (B TOM 4YMC/ie MPOTOKO/bI ANATHOCTUKU M
NleyeHus), a Takke MHGOPMaLMIo 0 INLE, KOTOPOE OCYLLECTBAIAIO JIeYeHue.



4.11.

4.12,

4.13.

B cootseTcTBylOWMNX MNMpUMEHMMOMY 3aKOHOAATENbCTBY caydasax lNpuobpetatens agaet Usrotosutento
nUcbMeHHoe cornacue (obecneunBaeT npeaoCcTaB/eHMe TaKoOro cornacua) Ha 06paboTKy NnepcoHanbHbIX
OaHHbIX, KOTOPbIE MOTYT COAEPKaTbCA B NPeAOCTaBASAEMbIX MM MaTepManax, a TakKe Ha UCMOo/Ib30BaHUe
M nepefady CBeAEHMN, COCTABAAIOWMX BpadebHylo TaliHy, Korga 3To HeobxoguMmo Ana uenem
nccnenoBaHMA TakKMX MaTePManoB U UCNONHEHMA MoAnuTUKN.

3ameHa [poayKuum HeHagnexalwero KayecTBa ocyuw,ecTtBndetrca M3roToButenem B TevyeHue
20 (OBapuati) AHel ¢ MOMeHTa nosaydveHua ot [MpuobpeTatens BCEro KOMMJIEKTa [OKYMEHTOB,
nHbopmauun u Mpoaykumm (NyHKT 4.10 Monutmkn). B cnyyae oTcyTcTBUA Yy M3rotoBuTeNns B MOMEHT
npeabsasneHna TpeboBaHWs HeobxoauMOM AnA 3ameHbl lMpoayKuuM — B TeyeHue mecsila Co AHS
nosnyyeHua ot MpuobpeTatena BCero KOMMAEKTa AOKYMEHTOB MHbopmaumm u Mpoaykumm (nyHKT 4.10
MoNnTUKMK).

M3rotoBuTeNb BnpaBe OTKas3aTb B 3ameHe [poayKUMM HeHagnexallero KadyecrtBa, ecan um byaer
YCTaHOBNEHO, YTO:

4.12.1. HepocTaTKM BO3HUK/M B CBA3W C HEHaAeKaWwmumm aencteuamm MNpunobpetatens, u (Mnm) TpeTbux
u, n (Mnn) dpopc-markopHbIX 0O6CTOATENBLCTB, 32 KOTOpble He oTBe4vaeT M3rotoBuTenb, B TOM
yucne, B CBA3M CO CIY4asAMM, KOTAa HeLO0CTATKM Bbl3BaHbl HecobntogeHnem nNpasmn NPUMeHeHUA
MpoayKkuunn.

4.12.2. VCTEKNN CPOKK ANa NpeabaBneHma TpeboBaHUi o 3ameHe MNpoayKuum.
4.12.3. HepocTaTKkn 06ycnoBaeHbl eCTeECTBEHHbIM M3HOCOM MpoayKumu.

4.12.4. HepocTaTku MpoayKLmmn BO3HWUK/IM B CBA3W C UCMO/Ib30BaHMEM MU paboTe ¢ Helt KOHTPadaKTHbIX
(HeKkayecTBEHHbIX) MHCTPYMEHTOB U MaTepunanos.

B cnyuae ecnm MpoayKuma 6bina CHATa C NPOU3BOACTBA, M HE MOXKET BbITb 3aMeHeHa Ha aHaIoTMYHYIo, TO
ee 3ameHa MOXeT BbITb Npou3BeAeHa TONbKO Ha MpoayKuuio Apyroi moaenu.

3aKknouunTenbHble NON0XKeHUA

5.1.

5.2.

5.3.

MonuTtKa v Nobble OTAENbHLIE €€ NOIONKEHUA MOTYT BbITb U3MEHEHbI, [0MNOHEHbI, MPUOCTaHOBJIEHbI,
UCKNIOYEHDI, 3aMeHeHbl WAW yaaneHsl Msrotosutenem B n06oi momeHT. UHdopmauma o HOBOM
peaakumnm NoanTnkn ByaeT pasmelleHa B cetv MHTepHeT no agpecy: https://art.stomus.ru/garantija/ He

nosgHee yem 3a 10 (aecaTb) AHeN 40 ee BCTYMN/IEHUA B CUAY.

MoNUTMKa perynmpyeTca M TONKYeTCA B COOTBETCTBMM C 3aKoHOAaTeNbcTBOM Poccuitickoit Peaepauuu.
Bonpocbl, He yperynavpoBaHHble B [loAWTMKe, MOANEKaT paspeleHno B COOTBETCTBUM C
3aKoHoZaTenbCcTBOM Poccuiickori depepaumn. Bce BO3MOMKHbIE CMOPbI, BbITEKAKOWME U3 OTHOLLEHUH,
peryavpyemblx  [MOAUTMKON,  paspellaloTcds B MNOPAAKE,  YCTAaHOBAEHHOM  AEWCTBYIOWMM
3aKoHogaTenbcTBoM Poccuiickon ®eaepaumn.

MpuobpeTaTtenb B nopagke cratbM 431.2 parkgaHcKoro Kogekca Poccuiickolt ®epepaunn 3asepsiert
M3rotoBuTens B [OCTOBEPHOCTM W  06nA3yeTcAa obecneuntb AOCTOBEPHOCTb  MHGOOPMALMMY,
npeaocTaBNeHHON MM M3roToBuTento B 3asBKe (NepcoHafbHbIX AAHHbIX, KOHTAKTHOM MHbOpMauumK,
MHPOPMaLMKN O MOATBEPKAEHUN NOTHOMOUNIA U Ap.).


https://art.stomus.ru/garantija/

5.5.

5.6.

5.7.

5.8.

6.

3aBepeHnna, M3/M0XEHHble B HACTOAWEM MNyHKTe [MOAUTUKM, MMEIOT CyLeCTBEHHOe 3HadyeHue Ans
M3rotosuTena. Mpuobpetatens 06s3aH He3amMeaNUTENbHO yBeaOMMUTb M3rotoButena o6 MameHeHuM
MHPOPMaLMK, MMEIOLLEe 3HayeHue AN WUCMONHEHUA 3asBKM, M HEeCeT PUCK HEecBOEeBPEMEHHOTo
yBeAoMNeHNA N3roToBUTENA O TaKUX U3SMEHEHUAX.

Echan nHoe He ycTaHoBneHO TMPUMEHWMbIM 3aKOHOAATENbCTBOM, MMYLLECTBEHHAA OTBETCTBEHHOCTb
MN3rotoBMTENN OrPaHMYMBAETCS CYHasAMM YMbILWIEHHOTO MPUUYNHEHMA BPEAa — B UHbIX CAy4YanX YObITKNK,
B TOM 4MC/le YNYyLEHHAA BbIroAa, CBA3aHHble C NpuobpeTeHMem M MCNoNb30BaHWeM [MpoayKumu,
MpuobpeTaTento He BO3MeELLLAOTCA.

Ecnn nHoe He yctaHoBNeHO [MpUMEHMMbIM 3aKOHOA4ATENbCTBOM, /It0Oble pacxoabl MpuobpeTtatenen, B
TOM YMCNe CBA3aHHbIE C OKa3aHNUeM CTOMAaTO/IOrMUYECKUX YCAYT, MPU OKa3aHUM KOTOPbIX MCNO/b30Banach
Mpoaykums, M3rotoBuTenem He BO3MELLLAIOTCA.

Ecan nHoe He ycTaHoBNAeHO MMPUMEHMMbIM 3aKOHOAATENbCTBOM, Mepedaya Crnopa, BbiTEKalolero us
MoNAUTUKK, @ PaBHO CBA3AHHOTO C ee 3aKN0YEHUEM, USMEHEHMEM WU MPU3HAHMEM HeelCTBUTENbHbIM
(He3aknoueHHbIM), B Cya BO3MOXHA AuWb npu cobaoaeHun obsasatenbHoro aocyaebHoro
npeTeH3MoHHoro nopsaka. CTopoHa, cuMTalowas CBOM MpaBa HapylUeHHbIMW, HanpasaseT Apyroi
CTOPOHE MPETEH3UIO C MPUNONKEHMEM NOATBEPKAAIOLLMNX U3/I0KEHHbIE TPeBOBaHNA AOKYMEHTOB 1H06bIM
n3 cnocobos, yKasaHHbIX B pasgene 6 MoanuTnku. CpoK oTBeTa Ha TaKyl npeTeHsuio coctasnaseT 30
(TPMAauaTh) KaneHaapHbIX AHEN U UCHUCNAETCA C MOMEHTa NoyYeHUA NpeTeH3nn. ECn B yKasaHHbIN CPoK
noTepnesLas CTOPOHA He NOJIy4UT OTBETA OT APYroi CTOPOHbI, OHa BNpaBe 06paTUTLCA B KOMNETEHTHbIN
CyA NO MeCTY HaxoXAeHUa nUcTua.

Hanpaenaa 3asaBKy WaM 3ano/HAA ee COOTBETCTBYOLWYO GOpMy, AOCTYMNHYO NO caeaylowemy agpecy B
cetn «MHTepHeT»: https://art.stomus/claim/, MpuobpeTaTenb NoATBEPKAAET O3HAKOMIEHME U cOornacue

c ychosuamm Noantumkn.

Hanpasnasa 3asaBKy, MNpuobpetaTtenb NoaATBEPKAAET O3HAKOMAEHUE M COrnacue ¢ ycnosmuammn Monmtnkm
KoHbMAaeHUMaNnbHOCTN M3roToBunTena, Haxoadaulenca no agpecy https://art.stomus.ru/politika/

HEAEVICTBMTEJ'IbHOCTb 4acTn (HaCTeﬁ) MoAnTNKKM He o3HavaeT HEAeﬁCTBMTe}'IbHOCTVI Monntnkun B uenom.

O6paTtHas cBA3b

Bonpocsbl B cBA3U C MoNUTUKON MOXKHO HanpaB/ATb:

5.1.

5.2.

DNeKTPOoHHOM noyToi no agpecy: info@proimplant.art

MouToi 1 Kypbepom no aapecy: 188654, JleHnHrpaackana obnactb, BceBonoxKckuit p-H, n. CTeKNAHHbIN,
yAn. 3aBoAcKas, 3aaHue 4.

MpunoskeHwue 1. NepeyeHb NMpoayKLUUM B OTHOWEHUN KOTOPOK AencTByeT «MOXKU3HEHHAs rapaHTUa».,

MpunoxkeHue 2. NMepeyveHb MpoayKLUN C OrPpaHNYEHHOM rapaHTUEN.

Hactoswas pegakuma MNoautuknm onybavkoBaHa B cetv WHTepHeT no  ciepdywlowemy  agpecy

https://art.stomus.ru/garantija/ v sctynuna s cuny 27.03.2023.
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MpunoskeHue 1. MepeyeHb NMpPoayKUUN B OTHOLIEHUMN KOTOPOM AencTeyeT «oXKM3HEHHaA» rapaHTus

NEPEYEHb NPOAYKLUMUN B OTHOLLEHUM KOTOPOW AENCTBYET «NOXU3HEHHAA» FTAPAHTUA

Ne HanmeHoBaHue MpoayKummn ApTUKYN
1. MMMNJTIAHTAT A2, anametp 3.5 mm, 4nnHa 6.6 mm A2-IMP-01.01
2. MMMNJTIAHTAT A2, anameTp 3.5 mm, 4nanHa 8 mm A2-IMP-01.02
3. MMMNJTIAHTAT A2, anametp 3.5 mm, annHa 9,5 mm A2-IMP-01.03
4, UMMNJTIAHTAT A2, anameTp 3.5 mm, aaunHa 11 mm A2-IMP-01.04
5. MMMNJTIAHTAT A2, anameTp 3.5 mm, annHa 14mm A2-IMP-01.05
6. UMMNJTIAHTAT A2, anametp 4.5 mm, 4nnHa 6.6 mm A2-IMP-02.01
7. MMMNJTIAHTAT A2, anameTp 4.5 mm, annHa 8 mm A2-IMP-02.02
8. UMMNNAHTAT A2, anametp 4.5 mm, gnmHa 9.5 mm A2-IMP-02.03
9. UMMNNAHTAT A2, anametp 4.5 mm, gamHa 11 mm A2-IMP-02.04
10. UMMNNAHTAT A2, anametp 4.5 mm, gnavHa 14 mm A2-IMP-02.05




MpunoxeHue 2. MepeyeHb MpoayKLUM C OrPAHUYEHHOM rapaHTUel

NEPEYEHb NPOAYKLMU C OTPAHUYEHHOWN FAPAHTUEN

Ne HanmeHoBaHue MpoayKuumn ApTUKYN Cpok obmeHa
“ NO
1. | ABATMEHT A2, 6e3 nHaekca, npamoit 0°, A2-ABT-01.01 5 net c MomeHTa
rnybuHa gecHol 1.5 N3roToB/IEHUA
“ NO
2. | ABATMEHT A2, 6e3 nHgekca, npsamoi Q°, A2-ABT-01.02 5 net c MomeHTa
rnybuHa gecHsol 3.0 N3roToB/IEHUA
“ NO
3. | ABATMEHT A2, 6e3 nHgekca, npamoi Q°, A2-ABT-01.03 5 net c MomeHTa
rnybuHa gecHol 4.5 N3roToB/IEHUA
& 0
4. | ABATMEHT A2, c nugekcom, npamon 0°, A2-ABT-02.01 5 net c MomeHTa
rnybuHa gecHol 1.5 N3roToB/IEHUA
~ NO
5. | ABATMEHT A2, c unaekcom, npamowm 0°, A2-ABT-02.02 5 net c MomeHTa
rnybuHa gecHsol 3.0 N3roToB/IEHUA
“ NO
6. | ABATMEHT A2, c unaekcom, npamou 0°, A2-ABT-02.03 5 net c MomeHTa
rnybuHa gecHbl 4.5 N3roToBAEHNA
- 0
7. | ABATMEHT A2, 6e3 nHagekca, yrnosomn 15°, A2-ABT-01.04 5 net c MomeHTa
rnybuHa gecHbl 1.5 N3roToBAEHNA
4 0
8. | ABATMEHT A2, 6e3 uHaekca, yrnosoi 15°, A2-ABT-01.05 5 net c MomeHTa
rnyéuHa aecHsol 3.0 W3roToB/IEHUA
¥ 10
9. | ABATMEHT A2, 6e3 uHaekca, yrnosoi 15°, A2-ABT-01.06 5 net c MomeHTa
rnybuHa gecHol 4.5 N3roToBAEHNA
- 0
10. | ABATMEHT A2, c uHaekcom, yrnoson 15°, A2-ABT-02.04 5 net c MomeHTa
rnybuHa gecHbl 1.5 N3roToBAEHNA
- 0
11. | ABATMEHT A2, c uHaekcom, yrnoson 15°, A2-ABT-02.05 5 net c MomeHTa
rnyéuHa aecHsol 3.0 N3roToB/IEHUA
150
12. | ABATMEHT A2, c nngekcom,yrnosom 15°, A2-ABT-02.06 5 net c MomeHTa
rnybuHa gecHbl 4.5 N3roToBAEHNA
13- | ABATMEHT JIOKATOP A2, ry6una aeckbi 2.0 | A2-LOC-01.01 > /IET € MOMeHTa
N3roToBAEHNA
14| ABATMEHT JIOKATOP A2, ry6uHa aeckbi 3.0 | A2-LOC-01.02 > /IET C MOMeHTa
N3roToBAEHUA
15| ABATMEHT JIOKATOP A2, ry6uHa aechbi 4.0 | A2-LOC-01.03 > /IET C MOMeHTa
N3roToBAEHUA
16 | ABATMEHT JIOKATOP A2, ry6uHa aeckbl 5.0 | A2-LOC-01.04 > /IET C MOMeHTa
N3roToBAEHUA
17- 1 ABATMEHT JIOKATOP A2, ry6uHa aechbi 6.0 | A2-LOC-01.05 > /IT C MOMEHTa
N3roToBAEHUA
“ NO
18. | ABATMEHT MYJIbTUIOHUT A2, npamoi 0°, A2-MUL-01.01 5 net c momeHTa
rnybuHa gecHol 0.75 N3roToB/IEHUA
~ NO
19. | ABATMEHT MYJIbTUIOHUT A2, npamoi 0°, A2-MUL-01.02 5 net c momeHTa
rnybuHa gecHol 1.5 N3roToB/IEHUA
“ NO
20. | ABATMEHT MYJIbTUKOHUT A2, npamou 0°, A2-MUL-01.03 5 net c momeHTa
rnybuHa gecHsol 3.0 N3roToB/IEHUA
“ NO
21. | ABATMEHT MYJIbTUKOHUT A2, npamou 07, A2-MUL-01.04 5 net c momeHTa
rnybuHa gecHol 4.5 N3roToB/IEHUA
- 0
22. | ABATMEHT MYNbTUKOHWUT A2, yrnosomn 15°, A2-MUL-01.05 5 net c momeHTa
rnybuHa gecHsol 3.0 N3roToB/IEHUA
- 0
23. | ABATMEHT MYNTIbTUKOHUT A2, yrnosomn 15°, A2-MUL-01.06 5 net c momeHTa
rnybuHa gecHol 4.5 N3roToB/IEHUA




¥ 200
24. | ABATMEHT MYNTIbTUKOHUT A2, yrnosown 30°, A2-MUL-01.07 5 net c MomeHTa
rnybuHa aecHol 3.0 M3roTOBJIEHUSA
v 0
25. | ABATMEHT MY/NTIbTUKOHUT A2, yrnosomn 30°, A2-MUL-01.08 5 net c MomeHTa
rnybuHa aecHol 4.5 M3roToB/EeHUA
% NO
26. | ABATMEHT MYJIbTUKOHUT A2, npamoi 07, A2-MUL-01.01 5 net c momeHTa
rnyéuHa gecHol 0.75 N3roToB/IEHUA
27. | TUTAHOBOE OCHOBAHME A2, 6e3 nHaekca, 5 net c momeHTa
A2-TIT-01.01
BbicoTa 4.0, rnybuHa gecHbl 1.3 MU3roToBJIEHUA
28. | TMTAHOBOE OCHOBAHME A2, 6e3 nHaekca, 5 net c MomeHTa
A2-TIT-01.02
BbicoTa 4.0, rnybuHa aecHol 2.4 M3roToBJIEHUA
29. | TUTAHOBOE OCHOBAHME A2, 6e3 nHaekca, 5 net c MomeHTa
A2-TIT-01.03
BbicoTa 4.0, rnybuHa gecHbl 3.5 M3roToBJ/IEHUA
30. | TMTAHOBOE OCHOBAHMUE A2, c nHaekcom, 5 net c MomeHTa
A2-TIT-02.01
BbicoTa 4.0, rnybuHa gecHbl 1.3 M3roToBJ/IEHUA
31. | TUTAHOBOE OCHOBAHMUE A2, c nHaexkcom, 5 net c MomeHTa
A2-TIT-02.02
BbicoTa 4.0, rnybunHa aecHol 2.4 M3roToBJIEHUA
32. | TMTAHOBOE OCHOBAHMUE A2, c nHaexkcom, 5 net c MomeHTa
A2-TIT-02.03
BbicoTa 4.0, rnybuHa gecHbl 3.5 M3roToB/IEHUA
33. | TMTAHOBOE OCHOBAHME A2, 6e3 nHaekca, 5 net c MomeHTa
A2-TIT-01.04
BbicoTa 6.0, rnybuHa gecHbl 1.3 M3roToBJIEHUA
34. | TMTAHOBOE OCHOBAHME A2, 6e3 nHaekca, 5 net c MomeHTa
A2-TIT-01.05
BbicoTa 6.0, rnybuHa aecHol 2.4 M3roToB/IEHUA
35. | TMTAHOBOE OCHOBAHME A2, 6e3 nHaekca, 5 net c MOMeHTa
A2-TIT-01.06
BbicoTa 6.0, rnybuHa gecHsl 3.5 M3roToB/IEHUA
36. | TMTAHOBOE OCHOBAHMUE A2, c nHaexkcom, A2-TIT-02.04 5 net c MomeHTa
BbicoTa 6.0, rnybuHa gecHbl 1.3 M3roToB/IEHUA
37. | TMTAHOBOE OCHOBAHMUE A2, c nHaexkcom, 5 net c MomeHTa
A2-TIT-02.05
BbicoTa 6.0, rnybuHa aecHol 2.4 M3roToB/IEHUA
38. | TMTAHOBOE OCHOBAHMUE A2, c nHaexkcom, 5 net c MomeHTa
A2-TIT-02.06
BbicoTa 6.0, rnybuHa gecHbl 3.5 M3roToB/IEHUA
39. | OTBEPTKA A2, ana optoneamyeckoro Kawua- A2-ORT-02.01 1 roa c momeHTa C Aathbl
TpewoTkK, 1.0, KopoTKan W3roTOBJIEHUA
40. | OTBEPTKA A2, ana optonegmyeckoro Katoua- A2-ORT-02.02 1 roa c momeHTa C A4athbl
TpewoTkK, 1.0, AnnHHaA W3roTOBJIEHUA
41. | OTBEPTKA A2, ana optoneamyeckoro Karua- A2-ORT-02.03 1 roa c momeHTa C A4athbl
TpewoTku, 1.8 M3roTOBJIEHMA
42. | HACAOKA-OTBEPTKA A2, wecTturpaHHas, 1.0, A2-ORT-03.01 1 roa c momeHTa C A4athbl
ANVHHanA W3roTOBJIEHUA
43. | HACAOKA-OTBEPTKA A2, wecturpaHHas, 1.0, A2-ORT-03.02 1 roa c momeHTa C A4athbl
KOpOTKas W3roTOBJIEHUA
44 OPTOMEAMYECKMIL KMIOY-TPELLOTKAA2 | A2-ORT-04.01 1 roa c momeHTa ¢ Aarbl
W3roTOBJIEHUA
45| pYKOATKA 119 PYYHOW OTBEPTKM A2 A2-ORT-05.01 1 TOA € MOMEHTa C AaTbl

n3rotosneHuA




